CARE & MAINTENANCE FOR
Quartz surface

HOW TO CLEAN AURA QUARTZ COUNTERTOPS
Learning how to clean AURA quartz surface countertops is really simple!
All credit to the stain-resistance of this phenomenal Quartz surface material.
AURA quartz surface is durable, scratch resistant, heat resistant, chemically resistant and
non-porous which makes it the best solution for kitchen top surfaces.

ROUNTINE CARE
For routine everyday cleaning, simply use clean water and wipe your
AURA quartz surface with a clean cloth or paper towel and, if necessary,
a small amount of non-bleach, non-abrasive cleanser.
This simple routine will retain your AURA quartz lustrous appearance for many years.

THE SPILLS GUIDE: CLEAN UP BEFORE IT DRYS UP
Even though AURA quartz surface is stain resistance, but when exposed to liquids (such as
wine, vinegar, soya sauce, lemon juice and soda) or fruits and vegetables, these foods and
liquid spills should be wiped off as soon as possible.

HEAT/FIRE DAMAGE PREVENTION
Do not place hot pots and pans directly onto the AURA quartz surface. Alternatively, we
recommend the use of trivets and hot pads. Do not expose the AURA quartz surface to
naked fire. AURA is heat-resistance but not fire-resistance.

SCRATCH DAMAGE PREVENTION
Do not chop or slice food directly onto your AURA quartz surface. We recommend to always
use a chopping board. Do not drop or move heavy and/or sharp objects on your AURA
quartz surface. AURA is scratch-resistant, not scratch-proof.

NO SEAL, WAX OR POLISHING REQUIRED
AURA quartz surface is non-porous and thus does not require sealants or waxes.
It will keep its lustrous, shining and smooth surface for years without polishing.

AVOID CHEMICAL-BASED CLEANERS
Do not use bleach, chemical-based cleaning agents or high alkaline cleansers to clean
AURA quartz surface as these may damage the surface.

REMOVING GREASE
Grease from cooking can be easily clean off your AURA quartz surface by using a little
diluted liquid dishwashing detergent with warm water to help loosen and remove the
grease from the surface. Quickly clean off the surface again with water and clean cloth or
paper towel.

REMOVING PERMANENT INK
If your AURA quartz surface comes into contact with permanent markers, you should quickly
apply some dilute solvent and rub the diluted solvent solution onto the stains, and before
the solution dries, quickly wipe it off with water and a clean cloth or paper towel. Repeating
this action until the stains is removed. Rinse the surface thoroughly with warm water to
remove any residue.

REMOVING DIFFICULT STAINS
For stubborn stains, from spills with materials that harden as they dry (like gum, food,
grease or paint) and sticks to the AURA quartz surface, first remove these by gently scraping
away the excess with a plastic knife or non-scratch pad. Then clean the surface with water
and a clean cloth or paper towel. Use a little diluted liquid dishwashing detergent if need be,
and then quickly clean off the surface with warm water.
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